
A). Does the patient have a red flag?

1. Contact lens patients with increasing  pain, reduced vision OR light 
sensitivity  

2. Serious eye trauma in the affected eye

3. Eye surgery within past 30 days AND current issue is in this eye

4. Severe eye pain (so bad that it stops you from doing your work)

5. Painful red eye WITH reduced vision AND/OR light sensitivity

6. Painful eye WITH vision loss AND nausea/vomiting OR haloes around lights

7. Painful eye WITH droopy eyelid, double vision and abnormal pupil

8. History of iritis or anterior uveitis and suspicion of a new episode

9. Sudden, sustained loss of vision

10. Sudden onset double vision

11. Transient vision loss WITH headaches AND soreness of scalp/jaw

12. Swollen eyelid WITH red, painful, bulgy looking eye AND double
or blurry vision

13. Flashes and/or floaters WITH veils, curtains, clouds OR reduced central vision

1-13 Direct to Eye 
Casualty immediately:

1. Email oeh.
urgentreferrals@
nhs.net with patient
contact details
and the reason for
escalation or red flag

2. Impress on the patient
the importance of
attending eye casualty
that day (nb open
8:30-16:30)

14-15 Book an urgent 
GP appointment

Ci). Did the problem start over 6 weeks ago?

D). Does the patient have normal vision with swollen eyelids, red and/or irritable eye? 

Try OTC pharmacy and self-care/hygiene advice  
Not eligible for MECS, unless problems persist beyond 1-2 week

For list of current MECS participating practices please see: www.oxfordshireloc.org.uk/public/minor 
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Not eligible for MECS*.

Not eligible for MECS*.

Patient to book a routine 
MECS appointment within 
5 days

Cii). Did the problem start within the last week?

RECENT ONSET EYE PROBLEMS 
GP practice triage guidance

*please use your judgement as to whether an appointment or further onward care is required

Di). Is it rapidly getting worse with time?

Dii). Is there any pain on looking at bright lights?

Diii). Is the patient in pain or discomfort from their eye(s)?

14. Severe headaches for less than 1 month

15. Swollen lids with fever

B). Is the patient age 6 or older?

C). Does the patient have flashes and floaters or visual disturbance?

Patient to book an urgent 
MECS appointment for the 
next working day

Patient to book an urgent 
MECS appointment for  
he next working day

*Contact lens issues
should be seen by a
patients’ usual contact lens
optician unless they are not
available*




